TEC FS-3700 R4 owners Manual

TEC

FS-3700 R4
Owners Manual

TOSHIBA TEC AMERICA



Table of Contents

FS-3700 R4 Overview 1-1
O 1o 1 (Yo 11 [ 1 o o 1-3

1.2 Processing Payment Transactions ..Error! Bookmark not defined.

1.3 SAmMPIE SCrEENS ...t 1-4
1.4 POS Key FUNCLiONS - SUMMAIY .......cuuuiiiiiieiiiiiiiiiiiee e 1-7
Access the System 2-1
2.1 Manager OVEITIOES .......cccuuiiiiiieeee et 2-3
2.2 CloCKING INJOUL ....coiiiiiiiiiiieeeee e 2-4
2.2. 1 ClOCK TN e 2-4

2.2.2 ClOCK OUL ..o 2-4

2.2.3 Break OUt..c..coeiieieeee e 2-5

2.2.4 Schedule Enforcement......cooouveeeeeee i, 2-5

P22 T o To 1741 T T T | 2-6
2 700 R o o | o PP 2-7

2.3.2 User Assigned Operator Keys........ccccvvveveevveeeeeeeeeeennn. 2-7

2.3.3 One Touch Login.........ccvvveivieiiiiiiieiiiieiieeieeeeeeeeeeeeeeeeee 2-7

e S o To [0 T 2-7

Guest Check Functions 3-1
3.1 NEW GUESE ChECKS .. iviiii ittt eans 3-3
3.1.1 Guest CheCk NUMDEIS......ooovviiiiieee e 3-3

3.1.2 Start aNeW CheCK ....covuiieeieieeeeee e 3-3

3.1.3 ChECK FIOW .ieiiieieeeeeeee e 3-3

3.2 New CheCKk PrompPtS ... oo 3-4
3.2.1 Table NUMDBET ..o 3-4

3.2.2 GUESE COUNL...eeiiniiii e 3-5

3.2.3  SEleCt CUSIOMET .. .iveiiieeeeeee e 3-6

T A O o [T g Y/ o1 S 3-6

3.2.5  Order NUMDBET «.cviieeeeeeeeeee e 3-6

3.2.6 Override Meal Period .........cooueieeeieieeeeeeeieee e 3-8

3.2.7 Add Guest INnformation .........c.oveeeeieiiiiie e 3-9




3.3

3.4

3.5

3.6

3.7

3.8

Entering Menu HEMS......cooo i e e 3-10

3.3.1 PresetMenu ltem......ccccoiiiiiiiii e 3-10
3.3.2 Morethan One Preset ltem.......ccccceeevieeiiiviiiiiieenneenee, 3-10
3.3.3 Menuby PLU#. ..o, 3-10
3.3.4 Open Priced Menu Item .......cccooveviiiiiieiiiiiiiee e, 3-11
3.3.5 Scalable Menu lteM......ccccoeevvviiiiiiiiiiieeeeeice e, 3-11
3.3.6 Enter Modifiers with Forced Display........cccccccceeeeneee. 3-12
3.3.7 Enter Modifiers with Special Instructions................... 3-12
3.3.8 Enter Modifiers with Spell-1t Instructions.................... 3-13
3.3.9 Enter Items by Seat Numbers ............cccevvvvieennnee, 3-13
3.3.10 Enter by Menu Item Size........ccccceeeiviiieiiieiiiiicin e, 3-15
Check Corrections before Sending............ccccvvveiiieiiiiiiiiiiiennen. 3-16
3.4.1 Remove Iltems from Checks...........cccoeeviiiiiiiiiiiinnnnn... 3-16
3.4.2 Add a MOAIfier.....cccccovveeiiiiiiieeeee e 3-17
3.4.3 Delete aMoOdifier......ccooeiiiiiiiiiiiiiiiee e 3-17
3.4.4 Replace a MOifier ... 3-18
3.45 End Service ROUNd ........coovviiiiiiiiiiiiiee e 3-19
ReECAll @ ChECK......ciieveieeeee et 3-20
3.5.1 By Check NUMDET ... 3-20
3.5.2 By Table NUMDEr ......ccooiiiiiiii e, 3-21
3.5.3 Recall by Order TYpe .......coevveieiiiiiiiiiieieeeeee 3-21
3.5.4 Recall Table with Separate Checks ..........ccccccceeunnnnns 3-22
3.5.5 Recall with a Bar Code Scanner ............cccceeeeevevnnnnn.. 3-22
3.5.6 Recall with Dual Drive Thru.......cccoooovveiiiiiiieeeeiies 3-22
Splita CheCK. ..o, 3-23
3.6.1  SPlit By HEM ..oveiiiiiiiiei e 3-23
3.6.2 Split by Seat Number ........ccoooevviiiiiiiiii, 3-24
3.6.3  Split by AMOUNT......eumiiciecce e, 3-25
Transfer a Guest ChecK........ccooooiiiiiiii e, 3-26
3.7.1 Transferto @ SErver ....ccccoeevvveiiiieieeeeeeeeiee e, 3-26
3.7.2 Transfer from a Server.......cccccovvveeiieeiiieeiiiiieeieeeeeeeeans 3-27
3.7.3 Transfer all Checks ......cccoeevviiiiiiiiiiiiiiiiiiiiee e 3-27
ComMbINE ChECKS ...t 3-28
3.8.1 Combine Stored Checks ........cccuveviiiiiiiiiiiiiiiieeeeeinnn, 3-28
3.8.2 Add New Check to Stored ChecK...........cccvvveeerinnnnn... 3-28
3.8.3 Add to Stored Check by Order Type .......ccccceeeeeeennee. 3-29
3.8.4 Add New Check to Stored Check with Table # ......... 3-29

3.8.5 Combine Stored Checks to One Table...........cc.cou..... 3-30




3.9 Check AdIUSIMENTS........ciiii e e 3-31

3.9.1 Void Items on Stored ChecksS.........ccovvveviiiiriiiiiineinnnn, 3-31

3.9.2 Add a Discount or Surcharge...........cccccccvvvvvvevniennnnnn. 3-32

3.9.3 Exempt Tax from a ChecK......ccccccvvvvvvvvieviiieiiiiniinnne, 3-35

394 Add A TP 3-36

3.10 Tender the ChECK .....oivuiiiiie e 3-38
3.10.1 Tender a Check with Preset Key..........ccooeeevvvvevnnnnnnn. 3-39

3.10.2 Tender with TIp ENtry ...coovvvveiiiiieeieeeiee e, 3-39

3.10.3 Over Tender to TiP....ccvvverreiinie e 3-39

3.10.4 SPlit TeNder....ccuvuiiiee e 3-39

3.10.5 Partial TENAET ......ieeeieeeeeeee e 3-40

3.10.6 Tender to House Charge...........cccevvevvviiiieeeeeveeeninnnnn, 3-40

3.10.7 Tender with [MEDIA NLU]....ccovvvrriiiiiiiiiiiiiieiieeiieeee, 3-41

3.10.8 Over Tender to Tip with [MEDIA NLU]......ccccevveeeeeee. 3-41

3.10.9 Split Tender with [MEDIA NLU).......ccovveiiiiiiiiiiinnnnnnn. 3-41

3.11 Enter a Refund ChECK ......covniieeeee e 3-42
3.12 ReVieW a CloSEA ChECK ....c.ueeieieeee et 3-42
Functions Outside of a Sale 4-1
4.1 Finished ProdUCt WASEE .......cvuvieeiiiee et e e e e e e 4-3
N Wo Y- Ta 1= T To I o] (U o 4-4
0 N 1o T 1 o 4-4

4.2.2  PICKUP oo 4-5

4.3 Paid IN/ Paid OUL c...eeeeiiie ettt e e e e eaan 4-6
G T O = (o [ @ 18 | A5 RR 4-6

A.3.2 Paid IN .o 4-6

R S S Tot I O g =1 o T PP 4-7
N T o T >\ Y/ 1 | P 4-8
4.6 TIMEKEEPING ...ceeeeeieeeite i et e e e e e e e e e e e e e e e e e e eeenes 4-9
4.6.1 Edit TIMECAIUS ...ccvviieiiiere ettt e e eas 4-9

4.6.2 Edit Payroll TotalS ...........uvvvvieiiiiiiiiiiiiniiiiiiiniieniinnnnnnn. 4-11

4.7  Labor SChEAUIE .....oeeiieeeeeeeee e 4-12
Reports 5-1

5.1 REPOMS OVEIVIEW ... 5-3




5.2
5.3
5.4
5.5
5.6
5.7
5.8
5.9
5.10
5.11
5.12
5.13
5.14
5.15
5.16
5.17
5.18
5.19
5.20

5.1.1 Report Class DescCriptionS..............uvvvvviimniiniiienninnninnn. 5-4

5.1.2 LiSt Of REPOMS ....uuvvviiiiiiiiiiiiiiiiiiiiiiiiiiiiniaeaees 5-6

5.1.3 Report Balancing NOteS .........ccuvieiiiiiiiiieiiiin e 5-8

5.1.4 Print or VieW ReEPOMS .......ccovviiviiiiiiiiieeeieeeiiin e e 5-8

5.1.5 Report Sample Formats........cccccoeeeiiieviiiiiiiiiiin e, 5-9
(O] 0] o IO g 1= Tod 1 2 LT o T ] ¢ 5-10
Closed Check RePOIT.... ..o 5-11
Hour Productivity REPOIt............eeviiiiiiiiiiiiiiieiieeiieiiiiiiieenieeneeeenees 5-12
Half Hour Productivity REPOIt........coooviiiiiiiiiiiieieiiiieeeceeee 5-13
Quarter Hour Productivity REPOIt ..........ccooviiiiiiiiiiiieeeieeiiiiieee 5-14
SalesS MIX REPOI ...t 5-15
DepartmMent SAlES..........oooiiiiiiiiieeee e 5-17
Major Groups — Menu Item Sales.........ccccveeeeiiiiiiiiiiiieeeee 5-19
System VoidS REPOI .......evviiiiiiiiiiiiiiieee e 5-21
REfUNd REPOI ... 5-22
T aT= T a Tl F= U =T o Lo | o SRR 5-23
Customer Summary REPOIM .......ccovviiiiiiiiiiiiiiie e 5-28
1Y 1Yo L= =] oL S 5-29
Loan/Pickup REPOIt ........covveviieiiiiiieeeieeeeeeeeeeeeeeeeee e 5-30
Sales TaX REPOI .....cccci i 5-31
Charge Account Balance Report .......ccooeevveiiieiiiiii i, 5-32
Discount RecCipient REPOIt.........covvvvviiiiiiiiieeiieeiveevvvevvveevveavieenaens 5-33
G (= L | 5-34
A =] o0 o 5-34

5.20.1 Programming Options for Z Reports ..........ccccceeunnnns 5-35




This is a “Table of Contents preview” for quality assurance

The full manual can be purchased from our store:
https://the-checkout-tech.com/manuals/TEC/FS-3700 R4 owners manual.html

And our free Online Keysheet maker:
https://the-checkout-tech.com/Cash-Register-Keysheet-Creator/

HTTPS://THE-CHECKOUT-TECH.COM


HTTPS://THE-CHECKOUT-TECH.COM



